                                              MANHATTAN COLLEGE
                          School of Continuing and Professional Studies(SCPS)

                                         Social Issues in the Workplace

PSLS 401 Social Issues in the Workplace: This course presents an analysis of major contemporary social problems. Particular attention is given to the problems of poverty, racism, sexism, drug and alcohol abuse and illiteracy and their impact on the workplace. Consideration is given to diverse sociological perspectives regarding the causes, consequences and solutions to these problems.
Course Format: all of our courses are currently offered in a hybrid form, i. e. students will attend regular scheduled on-site classes supplemented with online learning activities that include completing assignments and participating in discussions with faculty and classmates.

                                                        COURSE DESCRIPTION 

“This course presents an analysis of major contemporary social problems, especially in the United States Workplace. Particular attention is given to the problems of poverty, racism, sexism, drug and alcohol abuse, violence and illiteracy, their influence on the contemporary workplace.”

“This course takes the view that major contemporary American social problems have a profound influence directly and indirectly on the workplace, which is to say on individuals, work process, relationships, and costs. The influences to be explored go far beyond costs. They include the diminished capacities of managers to motivate and enlist the best efforts from work forces, organizations that suddenly relocate unsafe working conditions.

 The learner in the Organizational Leadership Program may be a line employee, belong to a union, a supervisor, a manager. Regardless of his or her specific position in the workplace the course seeks to clarify the influences and linkages with problems that may appear to be beyond organizational walls. For example the inadequacy of the nation’s school system which may seem in a particular situation. But as many studies make clear, the entire economy is interdependent with the healthy functioning of other basic systems which prepare people for the workplace, most particularly the educational system.

 In addition the course will introduce the perspective that the workplace itself generates social problems. These would include but not limited to: patterns of ownership and control, structures of management, design of work, business decisions about production, layoffs and response to world of media and politics.
In addition the learner individually and in groups using  oral ,written and presentation skills, will analyze social issues and  evaluate the influence of multicultural ,ethical, and environmental issues on the workplace and provide structured solutions  
LEARNING OUTCOMES: At the conclusion of the course the learner will be able to:

1. Evaluate the appropriateness and effectiveness of the four sociological perspectives on social issues. 
2. Analyze how each social problem uniquely influences the workplace ..   
3. Analyze  how ownership, processes, structure, culture influence social  issues and trends
4. Create an assessment of a social issue in the workplace  using a model  of Social Problem analysis..
5. Demonstrate ability to participate in the small group analytical process.  

6. Create  a range of effective workplace programs which are responses to a specific social problem. 
7. Apply Social Issues ideas to other courses in the program.

Relationship of course to Program Goals/Outcomes: This supports the development of oral, written communication , multicultural perspectives ,change.
 TEXT AND COURSE MATERIALS:

Lauer and Lauer Social Problems and the Quality of Life, 11th ed. McGraw Hill
      Mass Violence in the Work Place . Jane Cranston (handout)
      Flannery, Raymond. Violence in the Workplace Crossroad ,NY.                                                                                                                                                               
INCOMPLETE GRADE

Because courses are accelerated, the Program does not encourage incomplete grades for students.  However, it is recognized that from time to time, this may be a necessity.  A grade of incomplete may be granted on a case by case basis.  Students unable to complete a course on time must consult with the faculty member prior to the last day of the course to make appropriate arrangements.  An incomplete contract is required and must be signed by the professor and the student.  All course work must be completed by no later than thirty (30) days after the start of the next semester.  Incomplete grades will convert into a grade of F following the thirty (30) days after the start of the next semester. 

HOW TO BE SUCCESSFUL IN THIS COURSE OR ANY OTHER COURSE IN 
1. Attend all sessions

2. Be on time and submit all material on time.
3. Read all material assigned

.                                                                                          

ATTENDANCE POLICY
It is the responsibility of the student to attend all sessions. It is impossible to do well without doing so.  However, if a student is unable to attend a class, s/he must contact the Professor by e-mail or phone.  Students missing more than one (1) class session per term will automatically fail the course and be required to repeat the course for credit.   

ELECTRONIC DEVICES

Devices of all types are to be turned off  in class. Their usage is rude and most times of little learning consequence. Exceptions are to be brought to the instructor’s attention.

POLICY ON ACADEMIC INTEGRITY

The mission of Manhattan College is to provide a contemporary, person-centered educational experience characterized by high academic standards, reflection on faith, values and ethics and lifelong career preparation.

In keeping with this mission, Manhattan College has devoted itself to fostering a climate of academic trust and integrity, so that our students master their disciplines through their own hard work an manifest their respect for their own work and the work of others through openness and honesty. Our students accept the Academic Code of Honor and pledge that they will not cheat lie or steal or tolerate others who do. Academic integrity is at the heart of the Manhattan College learning experience.

Academic integrity means that every member of the academic community accepts the responsibility to be honest, truthful, ethical and accountable for all intellectual efforts, for all access to and presentation of data facts, information and opinions, and for all access to and use of data or other files (printed, oral, audio, video or digital) related in any way to students, faculty, staff or administration.    
STUDENTS WITH  DISABILITIES: If you have a qualified disability and will require academic accommodation , please contact the SCPS office.
FINAL PAPER CONTENT

 The Final Paper is due after the last class and before the start of the next course.

  The purpose of the Final Paper is to encourage the organization and presentation by each participant of thoughts and conclusions concerning the Learning Outcomes of the course.
Select one of the outcomes listed below and prepare a paper which (a.) draws on the course text, and/or other supplementary readings, (b) includes relevant learning from the lectures, task force meetings, and final task report, and (c) incorporates relevant personal experiences and data from your current or past workplace.

Suggested Learning Outcomes (but not limited to) can be used for the Summary Paper:
1. The learner will demonstrate knowledge in some depth concerning how a problem area impacts his or her workplace and suggest prescriptive analysis and a basic plan for its implementation.

2. The Learner will demonstrate awareness of how the workplace itself can be a 

Generator of Problems
WRITING THE SUMMARY PAPER:
A. Must be 7-10 double spaced pages in length.

B. Must have a cover page that contains the following: Learner’s name, Course Name/number, Title of Paper, Facilitator’s name, date submitted.

C. The body of the paper must include:

EVALUATION: Online Discussions 25%, Presentation of Assignments 25%
Group work 25 % Final Paper 25%

FINAL PAPER GRADING METHOD

(A,-A) The paper is clear, engaging, original, and focused; ideas and content are richly developed with details and examples. Organization and form enhance the central idea

 And theme; ideas are presented coherently to move the reader through the text. The voice of the writer is compelling and conveys the writer’s meaning through effective sentence structure and precise word choices. The Learner successfully moves the paper through academic constructs and documentation to critical analysis. 

(B,-B, B+) The paper is reasonably clear, focused and well supported: ideas are adequately developed through details and examples. Organization and form are appropriate and ideas are generally presented coherently the writer contributes to meaning by appropriate and varied sentence structure. The learner has used appropriate sources and means of documentation, but has not developed area of critical analysis.
(C-C C+). The paper has some focus and support; ideas and content identified but not developed and with little details and examples. Just basic writing skills demonstrated.
Use of sources limited. Quality of sources questioned. Critical analysis almost absent.

(D, F) The paper has little focus if at all, no structure, and no quality sources. Assertions if any not supported.
ASSIGNMENT SCHEDULE (subject to change)
 The first week reflects learning outcomes 1 and 2 
1st. Week  Acquire all relevant and required material for course.                                             
READING: Chapters 1 and 2 in Lauer and Lauer’s Social Problems and the Quality of Life.                                                                                                                          

ASSIGNMENT Prepare a presentation of “Four Sociological Perspectives” include examples and relate it to your work experience. Read Steps in Social Problem Analysis. Focus Question for initial class discussion:                                                       

2nd Week:
The second week reflects learning outcomes 2,3,4.
Reading: Preventing Workplace Violence by United University Professions, School of Social Welfare @Stony Brook

ASSIGNMENT: Select a Social Issue as Identified in the Lauer and Lauer text.. Along with your task force colleagues prepare for group presentation of Steps 1 to 3 of Social Problem Analysis.   Complete Violence in Workplace Quiz. (handout)                                                                                                                  

3rd Week.                                                                                                           

The third week reflects learning outcomes 3 and 4

READING:  Read Part 1 of Violence in the Work Place by Flannery and read Force Field Analysis.

ASSIGNMENT: Along with your task force colleagues prepare for group presentation of Steps 4 and 5 of Social Problem Analysis.  .                                                                                                                                                 

4th Week.
The fourth week reflects learning objectives 4,5 and 6
 READING:  Continue reading Violence in the Work Place  by Flannery.                                                                      
ASSIGNMENT: Along with your colleagues prepare for individual group presentation on your team’s social issue. Of step 6 .                                                                     

5th Week

The 5th week reflects learning outcomes 4,5 and 6

READING : Read Mass Violence in the Workplace by Jane Cranston
ASSIGNMENT: Group Presentation of steps 4and 5 in Social Problem Analysis.

6th Week

The 6th week reflects learning objectives 6
READING: Complete Mas Violence in the Work Place by Jane Cranston

ASSIGNMENT:  Individual Groups present steps 1 to 6

7th Week.                                                                                                                            

The 7th week reflects learning objectives 4,5 and 7
READING:   As a final group present your Social Issue in class pursuant to Steps in Social Problem Analysis.                                                                                           

ASSIGNMENTS Individually present how your group social issue solution(s) will be implemented in your individual work place. Complete your individual analysis using Step 7.and submit your Final Paper .
